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Abstract

This study aimed to examine happiness communication form of BBQ plaza's branding. A qualitative
research design with content analysis was used in this study. The data were collected through the comments and
reflections of the participants on the Facebook fan page, BBQ plaza. There were 98 elements from the data with four
categories including Visual elements, Image elements, Video elements and Text elements.

The findings revealed that there were 6 types of BBQ plaza brand communication: 1) Happiness
communication by relationship patterns which the text elements were mostly presented followed by the image
elements, 2) Happiness communication by sharing patterns which the graphic elements were mostly presented
followed by the text elements, 3) Happiness communication by confidence trust pattern which the text elements were
mostly presented followed by visual elements and the set of the video, 4) Happiness communication by the provider
patterns which appeared by visual elements, 5) Happiness communication by a shared experience patterns which the
text elements were mostly presented followed by the image elements, and 6) Happiness communication by the mascot
ambassador (Ka-Ma-Jung) patterns which the graphic elements were mostly presented followed by the text elements.

Based on the results, BBQ Plaza had 6 forms of happiness communication including: 1) Happiness
communication by sharing patterns, 2) Happiness communication by the mascot ambassador (Ka-Ma-Jung) patterns,
3) Happiness communication by a shared experience patterns, 4) Happiness communication by relationship patterns,
5) Happiness communication by confidence trust pattern, and 6) Happiness communication by the provider patterns,
respectively.

All patterns of happiness communication, including visual elements, text and video, are happiness
communication by confidence trust pattern and happiness communication by the mascot ambassador (Ka-Ma-Jung)

patterns.

Keywords: Communication strategy, Happiness communication, BBQ plaza
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