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Abstract

The objective of this research is to study information exposure, uses and satisfaction of officers toward public
relations news posters of the Metropolitan Waterworks Authority. The research was conducted through a questionnaire
as a method of data collection. The samples used in the survey consisted of 306 officers at the Metropolitan
Waterworks Authority. Data analysis included descriptive statistics — percentages, means, and standard deviation. The
results of this research revealed that most respondents were female. They were bachelor's degree graduates. Their
employment duration was between 5-10 years. They were staffs at the Engineering and Construction Department. The
overall exposure of the respondents was found to be at a high level. They read all news and were interested in news
about organization activities. Most of them read news every time when they used lifts during the time before 12.00
a.m. They aimed to read news to learn information on the Metropolitan Waterworks Authority. After reading news,
they still read it repeatedly.

Officers’ use towards news poster of the Metropolitan Waterworks Authority in overall was found to be at
a high level. They were exposed to current events to have opportunity to participate in activities, followed by
information that could be made them understand different operations, and they understood the progress of the
operation.

The satisfaction of respondents towards news posters was at a high level. The content was ranked highest
whereas the design and the dissemination ranked second. The overall content was at a high level; when considering
the details, it was found that news content was up-to-date and in line with the policy. The overall design was at a high
level; when considering the details, it was found that color prints were of good quality interesting readers. The overall
dissemination was at a high level; when considering the details, it was found that the intranet was another channel

which was convenient for readers to read news.

Keywords: exposure, uses, satisfaction, the Metropolitan Waterworks Authority
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