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Abstract

This study aims to investigate the exposure and satisfaction towards CAT Telecom Public Company
Limited’s Facebook Page among its staff. This research was conducted through the questionnaire for data collection.
The samples used in this survey consisted of 301 people. The data were statistically analyzed using percentage,
means, and standard deviation. The results of the research showed that most of the respondents were female. Most of
them were between 30-40 years old. They were bachelor’s degree graduates. Most of the respondents’ positions
were level 6-7. Their employment duration was between 6-10 years. They were staff at the Office of Information
Technology.

Most respondents were members of “Public Relations and Corporate Communication” of Facebook Page.
They used mobile phones to access the Facebook page during 12:01 to 15:00 a.m. They read third or fourth times
daily. Most of them spent 11 to 20 minutes. They aimed to use Facebook to learn information on the CAT Telecom
Public Company Limited. After accessing the Facebook page, most of them clicked the “like” button.

The respondents” satisfaction towards the Facebook page was at a high level. 1) In terms of the content,
most of them were satisfied with news update as they were timely, modern, and interesting every day. The second
was the presentation of pictures that aided them to understand where the pictures were placed and designed in which
the contents were related to the causes. 2) In terms of publications, the respondents were satisfied with the
duration of information presentation during Monday to Friday which was convenient for them, followed by the

name of the Facebook Fan Page which was memorable, and its viewers could follow information continuously.

Keywords: Exposure, Attitudes, CAT Telecom Public Company Limited.
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