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Abstract

This study aimed to 1) examine the relation between media exposure and uses of the followers of Facebook
Fanpage (“PR Team, State Railway of Thailand”, @PR.Railway), 2) investigate the relation between uses and
gratification of the followers toward Facebook Fanpage

The study reveals for media exposure, the result was found that the mean of exposure to Facebook Fanpage
“Team PR, State Railway of Thailand” of the samples as followers was at moderate level. Regarding the uses, the
findings showed that it was found at a high level and the satisfaction level of the Facebook Fanpage was at a high
level among the followers. When considering in each context regarding the satisfaction, gratification of content and
feature of the page was found at a high level. Moreover, the media exposure had a correlation with the uses and the
uses had a correlation with satisfaction. Thus, the correlations could be considered that the study hypotheses were

proved and accepted.

Keywords: Facebook Fanpage “Team PR, State Railway of Thailand”
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