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Abstract

The purpose of this qualitative research was to study the process of digital media content production of
Polyplus PR Co., Ltd. This research methodology included in-depth interviews with staffs in the Digital Department
of Polyplus PR Co., Ltd.

The result of this research showed that the digital media content production of Polyplus PR Co., Ltd
comprised three steps as follows:

1. Preparation: The Customer Service Department was found to be in charge of collecting information
from customers, determining strategies, and goals, and time frames for each job. Then, the key objectives would be
determined to build up product/service awareness among customers and to increase promotion channels of products
meeting right target customers and time frames based on the determined objectives.

2. Production: This step included: 2.1) learning and finding information of products/services which could
be directly collected from customers or the Internet ; 2.2) planning to create content based on the objectives and the
analysis of information; and 2.3) creating digital media content which would be scoped and written in forms, i.e.
articles, special activity presentations, etc. Then, the written content would be submitted to graphic design staff who
would design the work format using computer programs such as Adobe Photoshop or Adobe Illustrator for drawing,
and Adobe Premiere Pro for editing the video.

3. Publication: Digital media channels were determined based on the analysis of consumers’ behavior
towards their exposure to information of each product/service category together with the consideration of

appropriateness and connection between products/services and the determined channels.

Keywords : Digital media content
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