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Abstract

The objective of this research was to study consumers’ service use behavior, attitudes and needs towards
marketing communication through Facebook SCG Muangthong United football Club. . The samples were 400
people. The data were collected using questionnaires. All obtained data were analyzed using SPSS software.

The results of this research showed that most of the respondents were male and singleaged 21-30.Most of
them earned 20,000 — 30,000 baht per month and got bachelor’s degrees. In terms of service use behavior, the result
showed that most of them mostly accessedFacebook via mobile phones for an average of 8 times per month during
6-12 pm. They accessed the Facebook page media to watch football matches and practice videos but never bought

online souvenirs.
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In terms of attitude, it was found that their attitude towards marketing communication through its Facebook
was at a highest level. Considering each aspect, their attitude toward marketing activities was mostly needed,
followed by product and price of which means were equal, and distribution.

In terms of product, the mean of which was at a highest level, the fact that daily used products — e.g. polo
shirts, jackets, and caps — could be practically used displayed the highest mean, followed by product variety and
giving of product information (e.g. material, size chart, etc.)

In terms of price, the mean of which was at a highest level, it was found that their attitude towards the
clarity of souvenir price was at a highest level, followed by price variety and price reasonability. It was also found
that service users wanted to know when special prices were offered and see price category (e.g. category of lower
than 500 baht).

In terms of distribution, the result was at a highest level. The respondents’ attitudes towards public relations
including football team’s information, important events, immediate information update, appropriateness of the
communication channel or Facebook, product advertising, and coverage of all target groups, were highest; followed
by quality of the products available on Facebook, duration of information launch, appropriateness and convenience of
ticket distribution channels, respectively. In addition, service users had needs for cash on delivery (COD).

Their attitude towards marketing activities was at a highest level. The respondents’ attitudes towards a 10%
discount for yearly members, special discount offer events held during the opening of football match seasons,
“Mee Spirit Grandsport” and “Lucky Boy & Lucky Girl” activities, and activities on special occasions (e.g. Father’s
Day, Mother’s Day, etc.) were overall highest; followed by “Like and Share” activity by Herbal Life and photo
taking with beverage products, respectively. In addition, it was found that service users had needs for new activities,

e.g. handsome men or beautiful women contests, activities that promote relationship between footballers and fans.

Keywords: service use behavior, attitudes, marketing communications, facebook
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