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Abstract
The objective of this research was to study factors influencing purchase decision on social media
(Facebook). The samples of the study were 400 Facebook users and members of “microwave food” Facebook fan

page. Questionnaires were used to collect data, and the multiple regression was used to analyze the data. The result
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of this research showed that customer confidence, marketing mix, and customers’ buying behavior could be used for
the prediction of customers’ purchase decision at a statistically significant level of .05. These factors could help
predict the customer purchase decision on Facebook at 64.7 percent with S.E. est = 0.39. The result of this research
could be applied to electronic business on social media to increase business competitive advantages to win a

customer's heart which contributed to a sustainable growth. .

Keywords: Factors Influencing Purchase Decision, Facebook, Multiple Regression Analysis
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