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ABSTRACT

The purpose of this qualitative study was to study factors affecting bakery product selection in Bangkok.
The population comprised 400 subjects who had used the service of bakery shops in Bangkok, and were sampled
from workplaces, department stores, residents, stores and bakery shops by the accidental sampling method . The

result of consumption behavior showed that most of the subject chose to buy bakery products in bakery shops

1018



MsUszguINMITEAUIG Un1INe1ae5da UJs2d11) w&bo (RSU National Research Conference 2017) Tul o WU w&bo

located in the department store. The most popular type of bakery products bought was bread. Most of them chose to
buy bakery products for consuming at home. Japanese-style bakery products were found most popular among
buyers, and the most popular buying period was 15.00-18.00 p.m. with spending of 201-700 bath per head. The
buying frequency was about 1-2 times per week, and the advertising channels to which buyers accessed most
included billboards and shop signs. The study of factors affecting bakery product selection in Bangkok revealed that
personal factorsincluding gender, age, status, educational background, occupation, and monthly income correlated
with the consuption behavior of bakery product consumers in Bangkok. It was also feundout that marketing mix
factors correlated with it as well. Deciding to buy bakery products, most consum efs mainky empltid§ized product

quality, followed by physical evidence, price, people, product, place, and promotion, respgctively.

Keywords: Personal factors, Marketing mix factors, Buyer behavior, Bakery
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