M35z uINMITZAUNA W1INOE05T0 152311 & bo (RSU National Research Conference 2017) Ui o WHIWY w&Do

anulszivlaazglassanemsuimslugsnolsausuvinaian

R =~ J v [ d =
NIUANHN :iﬁﬁ!!i&l’sﬂgﬂiﬁﬂiﬂ WHIATITHITIU

Impression and Obstacles to the Provision of Services in Budget Hotels

A Case Study of Koh Samui Resort, Surat Thani Province
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Abstract

rposg of this qualitative research was to study impression and obstacles to the provision of services
in Koh Samui ort, Surat Thani Province. The research instruments were checklist forms gained from foreign
tourists who had stayed at the hotel and supplied their commented on www.tripadvisor.com. The data were from 83
comments divided into 2,158 topics. The result showed that the hotel, mostly visited with their spouse from March to
May, was voted at a very good level. The factor mostly affected the provision of services was staff’s kind
hospitality, and service mind whereas the biggest obstacle to the provision of services was noise caused by guests
next door. The resolutions to service problems included provision of service quality trainings, application of

knowledge sharing among senior and junior staff, reduction of stress at work, and offering appropriate welfare.

Keywords: Impression, Obstacles, Service, Budget Hotel.
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