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Abstract

This objectives of this study were to 1) examine the research population’s inﬁi re ongsa
Power Plant Project, 2) study the population’s satisfaction and comments on inform: ut theépproject, 3)
investigate the population’s satisfaction and comments on the project’s operagion, an e he'project’s public
relations planning. This study is a survey research employing questionn& research thethod to gather data from
the research population or the stakeholders which can be divided into two gr : 200 from Lao PDR and another
200 from Thailand. &

The result showed that there were more men than wo agld between 31 and 40, in the population. In

terms of education, a group with secondary education was arg roup in the population, and a group with

vocational and higher education accounted for the second largest g . In the aspect of occupation, the agriculturist
was ranked the top, and then employees in privater@ggatiizations, and government employees respectively.

The Thai stakeholders received jmfermalion nilostly from radio, then personal media and television
respectively. Their Lao coqus 0
respectively. The most frequéntly goung info

stations, then about the locatign-Hongs o PDR; in contrast, the Laos obtained details of the projects in every

ation mostly from billboards, then personal media and radio

ion received by the Thai samples were about the coal-fired power

aspect. The Thais only gealized the®ffects of the project including the expropriation and expressed concern over the

air pollution resul project; conversely, the Laos acknowledged every aspect of the construction. In terms

construction.
The findings indicated that both Thai and Lao samples’ satisfactory level to information about the project
was low in all aspects, namely information outlet, content, and information casters.
The Thai population showed low satisfactory level to the project’s operational process, whereas the Laos

reflected high satisfactory level.

Keywords: Perception, Satisfaction, Hongsa Power Plant Project
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