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Abstract

The research aims to evaluate of the corporate socidl fesponsibility project of Robinson Department Store
Public Limited Company. The data collection was conductcdythrough questionnaires which were distributed to 391
respondents who participated in the project. Thensthe'data were statistically analyzed to find out percentage, mean,
frequency, and standard deviation. The resultsmevealgd thal most of the respondents were female. Most of them were
between 26 — 30 years old and’held baghelar’s deghees. Most of them worked in the private sector and had attended
the project twice.

In terms of the advestisement of the Corporate Social Responsibility project (the second project), most of
the respondents learnedsthe news f#@m Robinson’s employees and advertising boards/posters on which they could
see the project nameg, and plrpose (charitable reforestation in honor of Her Majesty Queen Sirikit) which attracted
them to participate. Aft@g receiving information from those sources, the respondents immediately confirmed their
participation.

The oyepall evaluation results of this project were at high range levels. Considering each aspect of the
project, it was found out that the running of the project was at a high level, followed by advertising media and
activities. According to the project, it was found out that the project provided opportunities for people to help the
society the most, followed by the mini marathon activity held at Robinson’s store branches which allowed people in
each region of the country to join the event. Consequently, most of the respondents had a lot of satisfaction and good
attitude toward the company.

In terms of advertising, the result showed that the information given was complete and understandable

reflected through their agreement at a high level, followed by the interestingness and the necessity of the activities
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to social and environmental promotion as well as online channels such as websites, Facebook, etc. which contributed
to convenience for communication.

The evaluation of the activities was found to reach their goals, followed by management of buses for the
project participants to Saiyok National Park, Kanchanaburi.

According to the evaluation of place and service, it was found out that the number of project staff was
sufficient for the provision of service at a high level, followed by the identity of the staff’s dress code with name tags

which facilitated the participants’ inquiries or requests and security management.

Keywords: Evaluation, Corporate Social Responsibility Project, Robinson Department Store Public Limfted Compdpy
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