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Abstract

This study aims to investigate the exposure as well as satisfaction tdwardythe fah page of
www.facebook.com/GMM25THAILAND, administered by GMM25 Televisigmy StatidnAhis™ research was
conducted through the questionnaire for data collection. This samples used in, the surveyiconsisted of 400 people.
The data were statistically analyzed using percentage, means, and standaid.d€Viation. The results of the research
showed that most of the respondents were male. Most ofsthein wgf® bolween 24-29 years old. They lived in
Bangkok. They worked as private company officers. JMgst Of the respondents were members of
"GMM25THAILAND". They learned the Facebook from téleftision “programs on GMM?25 Station. They were
found to have been members for at least 6 months. They useditheir triobile phones to access to the Facebook during
8.00 p.m.-12.00 a.m. They accessed to it once Or)twite daily. They read news and updated information in the
newsfeed and aimed to use it to keep up to d@t@withiaforznation and activities. The respondents’ satisfaction toward
the Facebook was a high levgl. Insterm§ offythe conent, most of them were satisfied with activities and news update
which increased their good TelatiOnship, with“the GMM?25 Station, followed by useful quotes and trailers of drama
series. In terms of publicati@s, the kespondents were satisfied with update information via Live on the
Facebook Fan Page, followed bythe, name of the Facebook Fan Page which was memorable and the duration of

information presenpt@ion| duging 10.00 a.m. - 6.00 p.m. and 8.00 - 11.00 p.m which was convenient for them .

Keywords: gxpoasure, déiermine, satisfaction, GMM?25 Television Station
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