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An Application of Communication Strategies to Corporate Social Responsibility Activities:

a Case Study of Community Health Project of Rangsit University
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Abstract

This quantitative research aims to study communication strategies of the corporate social responsibility
activitiesunder the Community Health Project of Rangsit University. The documentary research was conducted by
analyzing 25 works based on information gained from documents, operational plans, photographs, public relations
media, and the annual report on the Community Health Project, Rangsit University in the academic year 2015. The

project was held twice: from 10 to 11 March 2016 and on 3 April 2016. The result of the study showed that the
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project was run by using 6 main strategies:1) using organizational competence to develop social responsibility
activities, 2) building engagement of the personnel; 3) building community relation,4) developing life quality of the

community,5) educational support, 6) internal communication, and 7) external communication.

Keywords : communicative strategies, Corporate social responsibility , Community Health Project
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