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Abstract

This research aims to study on exposure, Uses and Gratification of Employees toward Internal Radio
Program of CAT Telecom Public Company Limited. This research was conducted by using 342 copies of
questionnaires and the obtained data calculated by using he computer program. The results showed that:

1. Most personnel were female with the age ranged from 25-35 years. They graduated in Bachelor degree
and worked as the employee with 7-9 years of service and held the positions in marketing field.

2. Most personnel had ever listened to public voice media of CTA Telecom Public Company=Lithited daily
and they listened to public voice media from the beginning to the end of the programi. They listencdjto the public
voice media because they wanted to know policies, directions, strategies, and directiofi, of th@, organization’ s
operation. In addition, they were also interested in news and information em, organizatiOnjs polici€s and goals.

3. Personnel utilized public voice media in moderate level. When g@nsidering on details, it was found that
they was able to utilize some benefits from public voice media%and parti€ipate in aclivities held by the organization
via public voice media in the highest level followed by thé abilitysuf impfoving their knowledge and utilizing
knowledge gained from listening to public voice media, for efamplc;healtii care. In addition, they were also able to
utilize policies, strategies, operational direction, and neywSQf the Qu€anization as the operation guidelines as well as
exchange between employees and executives leadingito good rélationship and understanding on the organization’s
concept, respectively.

4. In overall, personnelhad highglevel 0fsatistaction towards public voice media of CAT Telecom Public
Company Limited by ordering/in desegnding otder started from broadcasting to content and format. It was found that
1) personnel had satisfaction towards dailyllive broadcasting from Monday to Friday during 09:00 a.m. — 09:45 a.m.
that was very convenient for therm2) they had satisfaction on overall program content, i.e., personnel had
satisfaction towards contéiit related to activities that could attract them to participate those activities in the highest
level. 3) Presentatioh f@smat wds in moderate level in overall, i.e., personnel had the highest level of satisfaction

towards liygbroaddasting because all news and information were updated.

Keywords: Exposuré, Uses and Gratification, Internal Radio Program
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