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Abstract

The objective of this research was to study the effectiveness of internal public relations in Rangsit
University. The research instrument was a set of questionnaires distributed to 392 students, the samples of this
research. The findings revealed that are most of respondents were female and studied in the third year, and the
majority of the respondent studied in humanity and social science fields. According to news exposure, the target
respondents exposed to news through RSU’s internal public relations media, and the most frequently exposed
medium is the Facebook Fanpage, “RANGSIT UNIVERSITY, THAILAND”, while the main tepics‘®f the page
exposure were news, internal activities, and upcoming events. It was found out that fheir reason o€ f6llowiiig news
was to keep themselves informed of internal news, which were useful for their studies ard gCtivities. Moreover, the
most satisfied and effective medium was the Facebook Fanpage, “RANGSIT UNIWERSITY;Y\THAILAND”. In
terms of the effectiveness of Rangsit University’s internal communications,y the respofidents’ opinions towards
RSU’s internal public relations effectiveness were at a high level with anaw€rdge mean of 4.23. In addition, the
findings indicated that the effectiveness of public relations styde And it§"media publieizing was at a high level with an
average mean of 4.32, followed by-its public relations news coantents @nd its participation in activities with mean
values of 4.2 and 4.18, respectively in terms of public relatians{channigls, it was found out that the effectiveness of
channels through was RSU website, Facebook Fanpage, [n§tagrath,/Google+, Twitter.com, YouTube.com, public
relations email, RSU Facebook, RSU magazines, publigrelations'billboards, photos of events, etc. with a mean value
of 4.44. Public relations news content was_foundiat a high level with a mean value of 4.20 while most of the

respondents strongly agreed thatmews apdyinformation were up-to-date with a mean value 4.39.

Keywords : Effectiveness, Internal Public Relatidns
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