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Abstract

Nowadays, the online payment of goods and services has been increasing steadily in popularity in
Thailand. In 2014, Thailand’s total payment value of online purchase was around 7 billion baht per month. In
addition, paid services such as electricity bills through service counters in convenience stores has been very popular.
In the city of Vientiane, the Lao People's Democratic Republic, there are many convenience stores. However, there
are no payment service counters in those convenience stores, especially for electricity bills. Thus, the objective of
this research is to study the possibility of investing in the payment systems in Vientiane, Laos. This paper

investigated and collected the actual data in Vientiane for economic engineering from convenience stores interested
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in the counter service system. According to the result, this project could contibute to more investment since the

internal rate of return was expected to be 32 percent with a payback period of about 3 years.

Keywords: Feasibility Study, Convenience Store, Payment Gateway
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