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Abstract

This research aimed to 1) study the awareness of staff in an insurance company to information security
within the organization, 2) compare the awareness of staff in insurance company to information security within the
organization against different demographic factors, and 3) examine the correlation of acknowledgement experience
of information security and the awareness of staff to information security. A purposive sample of 219 staff was the
subject of this study. The research tool included a set of demographic and awareness questionnaires. Statistical
methods used in the data analysis were frequency, percentage, average, standard deviatigmst-test, OnewayB)ANOVA,
and Pearson. The results of this study showed that the awareness of staffs was at{# modesate levelj\In terms of
demographic factors analyzed on a significant level of 0.0 5 , gender did not affect the awageness; however,
education, work experience, job position, and types of job duties and jepefations ‘significantly”did. Staff holding
bachelor’s degrees and lower degrees whose duties were related to sales/cugt@mer services were found to be aware
of information security at a moderate level; those whose work 8xperiend@s were les§ than 1 year were at the lowest
level. According to the use of the organization’s infesffiation “e€hnoldgy manual, the correlation of the

acknowledgement of information security and the awareness of staffsiwas at the highest level (r = 0.71).

Keywords: awareness, acknowledgement experience, informalipn security
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