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Abstract

The purpose of this peSearchuis @ \studyPthe behavior, attitude, and acceptance of Bangkok residents
towards public transportation (Taki) applications via smart phones. The 400 samples, who have used a smart phone
application to call a taxi, wgfe Splected frefn a purposive and snowball sampling. The survey was conducted in two
ways: an online questiOninaire bas¢d on the Google website and a paper questionnaire distributed to people who
called the taxi. Al descriptiVe, statistics used in this research includes percentage, mean, standard deviation and
inferential statistigs T-Tesly F-Test (One-Way ANOVA), and Chi-Square Test. The result showed that the female
samples use€d@pplications to call the taxi more than the male samples. Most of the users were private employees
aged between 2140 years old with at least a bachelor degree and income between 10,000 to 30,000 baht. From the
behavioral study, the peak hours which the taxi application was mostly used were on Monday-Friday between 8:01
and 11:59 pm. The most used application was Grab Taxi followed by Uber, and All Thai Taxi, respectively. In term
of the factors affecting the quality of these applications, most samples strongly agreed that apps work, reliability, and
maintenance were the most important factors.In addition, the samples strongly satisfied with the application usage,
their effectiveness, and the ability to work with other applications or operating systems. Also, most samples strongly
accepted the smart phone applications as something beneficial. The results of this research suggested that the

application developers should consider simplicity and security as key factors in the development of applications. The
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applications should be easy to understand, and allow the users to access the used data on their smartphone.
Moreover, the applications should be modern and beautiful. When encountering problems, the users should be able
to access helps provided by officers easily. In addition, the application, itself, should be continuously improved and
should work well with other systems. The services should be faster. The users should be able to access to necessary

information everywhere with safety.

Keyword: Application for calling public transportation evaluation of application quality and acceptance
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