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Abstract

The aims of this research are to study 5 factors affecting the engagement of contents which include: (1)the
demographic factors, (2) the attitudes and interests in automobile; (3) the behavioral factors, (4) the users’ interests in
the contents, (5) the acceptance of contents on Chevrolet’s Facebook Fanpage in terms of a number of Like, Comment
and Share. The theories supporting this research are (1) Communication Theory, (2) Viral Marketing Theory, (3)
Theory of Marketing Mix, (4) Concept of Consumer Behavior, (5) Maslow’s Hierarchy of Needs, and (6) Concept of
Customer Relationship Management. From Yamane’s Formula, there are 400 samplesgimathis researeh, “Fhe results
revealed that (1) the majority of respondents were female who are between 31-35 year§,61d, withha Bacliglor’s Degree,
single, and earn a salary more than 55,000THB. (2) the majority of respondents were interested in thgautomotive and
have not planned to buy one within 6 months. (3) the majority of respondests yere usiag the FacebOok between 19.01-
22.00 within 15-30 minutes and more than 5 times per day. (4)the majority offespondents were interested in pictures
with the promotion content more than video with the awareness Qontent. () the majdrity of respondents agreed theat
the statement “Contents on Facebook such as Picture/ VideoMlsive Streanding..faffects (1) the number of Like at 3.56

(2) the number of share at 3.40 (3) the number of comment at/3.31"and (4)the overall at 3.54

Keywords: Engagement of Contents, Public Relations, Social ddedia
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