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Abstract

The objectives of this research were to study actual perception and expegcted.~perception of Rangsit
University's staff towards online training programs in information technology and cornmunication as welbas their
needs towards them and to develop possible online training programs. The subjects of this research wicluded 306
operational officers working for different faculties and departments at Rangsit University. The research tool was a
set of dual-response questionnaires with 60 questions divided into 3 parts with'a correlation coefficient value of 0.81.
The collected data were analyzed using mean, standard deviation; and modified priority needs index (PNI,  ....)- The
results of this research revealed that the staff's actual perception towards onlifle training programs in information
technology and communication was at a medium level while their.expectatioit was at a high level. In addition, it was
found out that the online training program mostly needed by the staft was Creating Website with Google Site
(PNI, rea = 0.83), followed by Creating Advanced Analytic Report (PNL ..., = 0.6 6), Using Malware
Professionally (PNI__n.q = 0.65), Online Work Sharing with G Suit (PNL__ ... = 0.59), Techniques for Information

Searching on Internet (PNI_ .. .= 0.55),land Using Online e-Mail & Calendar with G Suite (PNI = 0.46),

modified

respectively. The results gainedfrom theniced analysis were, then, applied to the design and development of 6 online

IT training courses.

Keywords: Needs Assessprent, Online Training, Information Technology and Communication
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