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Abstract

The objective of this research aims to study the media exposure-and the satisfaction of the employees of
The Sport Authority of Thailand toward the SAT magazine. This research'was conducted through a questionnaire,
and used a method of data collection. The simple used in the survey of 292 employees of Sport Authority of
Thailand. The results of this research are as follows: most respondents were female between the age of 25-34 years
old. They were bachelor’s degree graduates. Their employment duration. was about 6-10 years. Most of them were
in the positions of level 3-6 and were staffs at the office of the Governor. The exposure of the respondents on SAT
Magazine in overall was found to be at a high'level. They read the SAT magazine issue of January 2015. Most
respondents read in Thai version. They read column “Chat News”. They aimed to read to update news applicable,
working, and activities of The Sport Authority of Thailand. After reading this magazine, they have to talk with
colleagues.

The satisfaction of respondents toward SAT magazine was at high level. Design was ranked highest
whereas the content and the dissemination ranked second. The details are as follow: overall, the design was at high
level; when considering the detail it was found that the cover with event photo and athlete were able to attract the
most attention. The second was color of the print magazine that makes it interesting to read and the use of Glossy
Coated paper that contributes to magazine quality and durability to store information. Overall, the content was at
high level; when considering the detail it was found that the English content to help promote internationalization of
the SAT magazine the most. The second is the illustration that can convey understanding and the language used in
the SAT magazine are easy to read, respectively. Overall, the dissemination was at high level; when considering the
detail it was found that the SAT magazine published a monthly magazine which makes it easy to read. The second is
that the SAT magazine is put it at reception desk of the SAT’s headquarters, making it easy to take to read, adequate

distribution of the magazine and monthly continuation of distribution, respectively.

Keywords: Exposure, Satisfaction, The Sports Authority of Thailand, SAT magazine
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