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Abstract

This study aims to expose and determine satisfaction of staffs toward the Facebook fanpage,
www. facebook. com/raorukcholpratan, of the Royal Irrigation Department..This research was conducted through a
questionnaire, and used a method of data collection. The simple usedin the survey consisted of 369 employees at
Royal Irrigation Department. Data analysis included these statistics — percentages, means, and standard deviation.
The results of the research are as follows:

Most respondents were female. Most of them were between 26-30 years old. They were bachelor’ s degree
graduates. Most of them were in the positions of commissioner. Their employment duration was about less than five
years. They were staffs at the office of human resources.

Most respondents were members of “we love irrigation” of Facebook fanpage. They used mobile phones to
access the Facebook fanpage, www:facebook. com/raorukcholpratan, during 09:01 to 12:00 a.m. They read once
daily. Most of them spent at least 10 minutes. They looked at the pictures and banners. They aimed to use Facebook
to obtain information.on the Royal Irrigation Department. After accessing the Facebook fanpage, most of them
clicked the “like” button.

The respondents’ satisfaction toward the Facebook fanpage was at the high level. The results are as
follows: 1) in terms. of publication - the respondents were satisfied with publication. Most of them were satisfied
with information update during 10:00 to 12:00 a.m. and at 13:00 to 16:00 p.m. The second was links to other
websites. or pages accurately and match those needs and presenting information in time (10:00 - 12:00 a.m. and
13:00 -.16:00 p.m.); members were able to follow continuous information. 2) In terms of the content - most of them
were satisfied with news update as they were timely, modern and interesting every day. The second was the
presentation with pictures that aids them to understand where the pictures were placed and designed in which the

contents were related to the causes.

Keywords: Exposure, Satisfaction, www.facebook.com/raorukcholpratan
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