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Abstract
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The purpose of this study was to determine the key factors affecting the decision to choose commercial

bank services of staffs at Vongchavalitkul University. The sampling was a group 1,000 of teachers, staffs and

students by attaching a questionnaire and send by online; data was analyzed by the Quick View program and-the

results were shown in percentage. The results showed that 1) corporate image: must have a high level of security. 2)

Location: banks must have enough parking. 3. A variety of products: should provide the several payment services. 4.

Service channel: appropriate staff was also very important. 5. Service: has to be quick, active and accurate. 6.

Advising/Telling: relatives were the most influential to choose services from commercial bank.

Keyword: The decision to choose commercial bank services, Vongchavalitkul University Nakhon Ratchasima
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