M3azgAnIMIseaumA ININedesada 15911 2559 (RSU National Research Conference 2016) Tui 29 11w 2559

ﬂ1§ﬁﬂ‘lel1%1’31i‘5ﬂ1—!85!1@\’iﬁ’ﬂﬂ%l‘ll‘lﬂ1f’l‘éN‘té!‘]sifjﬂ13Jﬂ'ﬂNﬁﬁNﬂ1i‘Uf’Nﬂﬁ]ﬂ!!iQﬂ1u

magamunssululszma’lne

The Study of Competency of Human Resource Developers under the Demandsfrom Labor

Markets in Industrial Sector in Thailand
Wsams ersndauysal’ uay Dy usigluui’

Preedaporn Aruksomboon'” and Nitchichaya Naratapanon2

" 0115015 TmangasuT magInudia AaeINgIMITANI NN INGI1BETIVAYTIFUATUNS TN TANLITUNTI 24000
? 019130)se s mangasuTmsgInaumaeia ansIng1nIANIT U1 TIHRY T 1FUATUNT TanTANLITUNTT 24000
" Lecturer in Bachelor of Business Administration Program of Faculty of Management SciencegRajabhat Rajanagarindra University,
Chachoengsao, Thailand 24000
*Lecturer in Master of Business Administration Program of Faculty of Management Science, Rajabhat Rajanagarindra University,
Chachoengsao, Thailand 24000

*Corresponding author, E-mail: preedaporn.arg@gmail.com

UnAnage
Y Ao

nsIvenialNInglsyaadiadny aus souzveuinnsnensuydluduaui aAusinye uay
sunuanyuy TaoligagsiueslunisiuduenuInianswauinninensuyydaIun1IuA0 915
9 o Y = adav A 3 9 IR ]
YowmaanssuMagadvns sy wlszmalng JIteldszionITivesalsum Taanudeyanguarediesoin
dusgnounsniontanmsdhonswoinsuyud luilaugaamnssuanianzfueen $1U1 400 A10619
S 4 2 o a aa a aa
1Fupvaeusmiuwnioadio lunsiiusiusiudeya iinisimszideyalasldadmFanssauu adda
a Yy 2 A a o a A @ A 4y aw '
waoyw1u Usgnrawalasly O MelgadauuAgIUNTLAVANNFDNUTO8AL 95 HANITITIND I
apansaunIngaavnssululszmalnelinnudesnininninensuysdntiaussoug lumsiUfiraan
= v v o v o Y A 3. Yo
WG 3 aNsgaus Uszneudils (1) aussauzAugauanyas HnNIwensuyydazassiazanuilugi
A v @ AA o 4 ' @ @ @ J A o
pazidUWUTAINNANDINOUT IV (2) dusTauzd uinbe WnnSnensuysdrzdeliinyzdin
a A A a a [ J 9 =2 o 3 A
nmsaadedodsnllssanimmninielunaznisuensinnsuazmiumsineusunmsiauiung uag (3)

@ @ J

aussouzamunw} Wnninensuyudizdectiinyzmsiiaulaeniuims l¥ssvuasaumanenmsusns
o s ' a ~ ao & ° o a <

nimensuywd uazya llims Iiusmsgndr manuidsetiawisorh l19ase Teminedudmnns Taeldilu

gudoyalumaimuvangas szUUMIIAMISeUMIABY HAZNTIADUTUVOINML INGINTIANT F1V1IH

M3uTHIINTnensuypd iendniudialiasimuanudein1svesnaIans 1 UNIARARINATIN HAZIRA

1112



M3azgAnIMIseaumA ININedesada 15911 2559 (RSU National Research Conference 2016) Tui 29 11w 2559

@ J 9 [} a 9 [ L4 Y a v d’l o
ﬂTiWﬁlJ‘L!19\1ﬂﬂ’3111311’ii]1u1m\1’3°]ﬂﬂ15 mm‘uﬂsﬂwuw1&muq¢1ﬁmmsu wmwm%ﬂummmuﬂﬂ
< a va o 12 s A 1 4 J a < J A o
nJuummﬂumﬁﬂgummmmuﬂmwmﬂmuymwa@ma“lwmﬂmiummummma UagaINITngUnYa

Mmunannseuaanulasunilaqld.

Madfey: aussous UNNSNEINTUYEE AMIALSIIUAIAGARINNTTY

Abstract

This research studied the capacities of the human resource developers on knowledge, skills, and
qualifications. The aim of the research is to propose the guidelines for developing the human resource developers
under the demands for labor markets in industrial sector in Thailand. The researchers used quantitative research. The
data were collected from 400 sample groups of employees holding offices of managing director, or human resource
department manager in the industrial sectors situated at Eastern Region Industrial Estate. The sets of questionnaire
were used in data collection, and data were analyzed by descriptiverstatistics and inferential statistics. DZ was used
in processing to prove the hypothesis at the confidence level of 95% . The study found that the demand for human
resource that are capable of operating performance for a labor market‘in industrial sector in Thailand,- consists of
three competency components: (1) capacities on qualifications = human resource developers must have leadership
and have good relationships. ( 2) Capacities on skills - human resource developers must have the skills to
communicate effectively both inside and-outside' the organization and focus on training and teamwork and ( 3)
capacities on knowledge - human_resource developers must have the skills to focus on the use of information
systems, human resoureeé management, and focus on customer service. Findings from this study could be served as a
database for developing curriculum; teaching and learning systems, as well as the training programs by the Human
Resource Management Department/of the Faculty of Business Administration to train the graduates to meet the
industry’s needs. Finally, the results also provided new academic knowledge in terms of industrial sector. The results
of this research can be applied as guidelines for the performance of a human resources to help strengthen the

organization and be able to stand up in the midst of the change.

Keywords: Competency, Human Resource Developer, Labor Markets in Industrial Sector
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