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Abstract

Research factors that influence the satisfaction of occupants of vertical homes in Bangkok, commonly
referred to in Thailand as condominium. The aim of the research was to study the factors that influence the level of
satisfaction of occupants of vertical homes in Bangkok compared by gender, age, marital status, occupation and
income. The sample group consisted of residents of 12 condominiums in Bangkok, each with a size“of between 60-
80 units, a height in between 12-23 meter and a building area of no more than 10,000 m2 per project. The instrument
used was a questionnaire. The statistics used were percentage, standard deviation, T-test and F-test. The analysis of
the design factors that influence the satisfaction used multiple regression analysis. The sample. group consisted
mostly of women, in total 57.1 percent. In the last 25-35 years this figure was 30.5 jpercent. Most of the sample
group were single, in total 54.3 percent. More than half of sample group, 56 percent,.had a bachelor’s degree and
72.0 percent were employees in private companies. Moreover, 26.9 percent of the sample had an income in the range
of 50,001-75,000 Baht per month.

The study found that the dominating factors that influence satisfaction are the location, architectural design
and price per m’. The study, furthermore, found that satisfaction/was largely influenced by the physical needs of
occupants. Occupants required adequate facilities such as gardens, fitness center, swimming pool, shops, restaurants
and private parking not only inside the premises of the condominium but also in the immediate surrounding area.
The results of this study are relevant for future real estate design as well as for providing guidance to maximize the

satisfaction of occupants residing in verticalhomes in Bangkok.

Keywords: Bangkok, Condominium, Architectural design, Vertical home
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