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Abstract

The objective of this study was to develop the intelligent short message system (iSMS) for electricity
distribution network system by interface the electricity distribution network control system (Remote Terminal Unit:
RTU) to iSMS via SCADA by Text file technique that was generate by RTU and analyses by specific algorithm. /The
results of algorithm will be commanded to send SMS to whom it may concern with fast and advanced information .
The iSMS was interfaced with automatic attendant system by sending the DTMF command to change the voice
message following the status of Electricity Distribution Network. The development as above was to integrate the
information for customers and the algorithm must not generate the interruption to officer during the incident. This
study we will verify the algorithm and analyze the result of satisfaction survey that was done by Marketing and
Customer Service Department in satisfaction of needed information, satisfaction<of iSMS and racking of
communication channel. The population in this study are the electricity customers of year,2012, 2013 and 2014 in
the amount of 78, 77 and 75 respectively. The results of this study showed-that the algorithm have 100% accuracy.
Additionally, the satisfaction results analysis showed that the customers are satisfied with information at 89.83%,
77.59% and 78.46% respectively, the customers are satisfied with iSMS from all systems at 71.84%, 73.85% and
61.27% respectively, and iSMS is the first communication channel racked by customers of year 2012, 2013 and
2014. However, the iSMS with interface/integrate’ with other communication systems on internet such as LINE

would be developed in the future.

Keywords: Intelligent Short Message System, Electricity Distribution Network, Other communication system
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