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Abstract

This retrospective descriptive study aimed to study the quality of process and clinical outcomes of care
management in persons with myocardial infarction type STEMI for those who came to an emergency department of
a private hospital with the fast track system. Nursing Role Effectiveness Model.of Irvine et al. (1998) was being used
as the frame work of the study. The sample group was 81 registered patients who visited-emergency department and
were classified as Activate STEMI Code during January, 2012 to December, 2014. For this regard, the tool used was
the record form that was created by the researcher. It consists'of four parts: demographic information, illness history,
nursing intervention process based on STEMI guide line and the result after patients received care. The study has
found that the quality of nursing intervention process in three dimensions including independent role, coordinating
role with physicians and coordinating role with other health care team reéached 100% capability. On the other hand,
there was 95.1 % capability with using the fast track for patients receiving EKG monitoring (Door to EKG) where
the process from patients arrival to receiving EKG monitoring was within 10 minutes or less. Also, the time between
patients’ arrival and receiving balloon insertion procedure (Door to balloon time) was within 90 minutes or less in
which capability was 92.6%. Lastly, 97.5% showed that there was no complication of the procedure within the first

24 hours.

Keywords: Quality of care management in‘persons with myocardial infarction STEMI Fast track
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