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Abstract

This research aimed to investigate the expectation and satisfaction with the outpatient service and study
the relationship between expectation and satisfaction of the outpatient service at the Thammasat Heart Center,
Thammasat University Hospital. Data collection was carried out with 210 persons specially selected at the outpatient
service after hours at the Thammasat Heart Center. They must consent to the patients advocacy before conducting
questionnaire (medical care, service quality and convenience of reliability tool was 0.98, 0.95 and 0.97 respectively).
The data were analyzed by the Spearman’s rank correlation. As a result, the expectations and satisfaction of the
outpatient service at Thammasat Heart Center medical care, service quality and convenience were at high with a

positive relationship significance of 0.01.

Keywords : expectation, satisfaction, service
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