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Abstract

The study aimed at studying the people’s attitude towards the service provision of Thai police in Pathum
Thani Province including the demographics and external factors. Sample used in the study were 400 persons who
live around 14 police stations in 7 districts of Pathum Thani Province by Stratified Random Sampling and used
questionnaire as the tool in collecting data by accidental sampling and conducted a reliability test of the
questionnaire by using Cronbach's Alpha. The reliability test had a value of 0.949, which is greater than 0.7 and it is
a tool to research the value of confidence in the acceptable level. Statistics used in the analysis was t-test
(Independent Samples Test) and F-Test (One-Way ANOVA) with statistical significance at 0.05. According to the
research from 400 samples, it was found that most of them were females aged between 21-30 years old, with
Bachelor’s Degree education or equivalent, with single status, working as employee/ company employee, with
average monthly income of 10,001-20,000 baht. The samples had opinions in receiving various media from sources
of external factors that lead to the people’s attitude towards the service provision of Thai police in Pathum Thani
Province, mostly, they had opinion in opening and receiving information from media that were from television and
online social media. The samples had the people’s attitude towards the service provision of Thai police in Pathum
Thani Province which divides the service work in police station into 5 aspects as follows: administrative work,
suppression and prevention, investigation, inquiry, and traffic. It was found that in overall, the level was uncertain.
When considering individual aspect, it was found that the work on suppression and prevention had maximum means
whereas investigation had minimum means. The result from the hypothesis test on demographics factors was that
mostly on gender, educational level, occupation, and average income per month had no different test results; only
that the age and status had different test result. According to the hypothesis test result of external factors on various
media such as radio, television, social media, public relations media, and information from experience that persons

had or situation, all test results were different.

Keywords: attitude, people, police
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