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Abstract

The purposes of these studies were: 1) to study the A320 Pilots’ Satisfaction with A320 Recurrent Course
2) to study the factors that influence satisfaction on the potential of A320 Recurrent Course’s instructors and
3) to propose the guidelines for reviewing the A320 Recurrent Course. The sample included 155 A320 pilots
working for Bangkok Airways Public Company Limited. Questionnaires and interviews were used to collect the
data. Percentage, arithmetic mean, standard deviation, independent samples t-test, F-test in type of one way analysis
of variance (ANOVA) and correlation of coefficiency were employed to analyze the data. The statistical significance
level of these studies was set at 0.05.The result showed that the A320 pilots’ satisfaction with the overall A320
recurrent course was at a high level where the degree of satisfaction on the curriculum was the highest followed by
the instructor, environment, simulator and the course duration was the least. In terms of the course duration, there
was a correlation with the recommendation from the sample group mentioning that the course time should be added
to appropriately match the detailed course content. Moreover, the sample group with different personal aspects
expressed indifferent satisfaction. Lastly, the overall satisfaction with the course revealed a positive correlation with
satisfaction on various factors in which the one that showed the highest correlation was the A320 system instructor

and the least correlated one was the training course duration.

Keywords: satisfaction, A320 pilot, A320 recurrent course
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