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Abstract

The objective of study 1) The factor affecting inflight duties satisfaction of flight attendants on aircraft
A380 of Thai Airways international public company limited. 2) The factor not affecting inflight duties satisfaction of
flight attendants on aircraft A380. Tool used for data collection are questionnaire, sample groups are flight
attendants 175 people. Statistical means used for analysis are frequency, percentage, average and standard deviation.
The result of this study, Found 1) The airplane is equipped with air first, and comfortable interior, the last 2)
environment for practice is the availability of equipment to service first, and the temperature inside the cabin is.
Finally, 3) formatting within the plane is the adequacy of the service area first. And the adequacy of the bathroom is
last. 4) the tools and facilities is the availability of tools in the kitchen on the plane. And availability of entertainment
for passengers as well as the first and the availability of the device. For the safety of flight operations, the last 5) the
flight path is Bangkok - Paris - Bangkok first and Bangkok - Singapore - Bangkok, the last 6) the yield performance
of the insurance operations. Was moderate First And return on sales on the plane. Was moderate The last one.The
factors that do not meet the satisfaction of working on it. A380 aircraft models are: 1) the beautiful interior 2) the
temperature inside the cabin 3) the adequacy of bathrooms 4) the availability of the device. Safety during flight

operations 5) routes Bangkok - Singapore - Bangkok and 6), the return on sales on the plane. Was moderate.

Keywords: the factor affecting, flight attendants, satisfaction
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