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Abstract

The objectives of this research were to 1) analyze the use of the marketing-mix factors affecting the
decision-making to rent the apartment of the consumers in Amphoe Mueang Yala, Yala Province and 2) compare
the use of marketing-mix factors of the consumers classifying according to their personal background. The samples
were four hundred residents who have been staying in the apartments in Amphoe Meuang Yala, Yala Province. The
instrument for data collection was questionnaire. Statistics for data analysis were percentage, mean, standard
deviation, t-test, F-test and Least Significant Difference (LSD). The results were that the respondents used the
marketing-mix factors affecting the decision-making to rent the apartment in Amphoe Meuang Yala, Yala Province
at high level. Considering at each factor arranged in order of mean. It was found that the highest was product, the
second was marketing promotion and the third were place and channel of distribution respectively. In terms of the
hypothetical testing results, the respondents who were from different gender, marital status, occupation and average
monthly income were different in the use of marketing-mix factors affecting their decision-making to rent the
apartment at statistical significance of 0.05. The respondents who were from different ages and educational
background had different use of marketing-mix factors in terms of price, place, channel of distribution, marketing
promotion, personnel, service process and physical environment, and overall at statistical significance of 0.05.
Besides, in terms of the results of the LSD, it was found that the respondents who were from different ages had

overall different use of marketing-mix factors in the decision-making at statistical significance of 0.05. The
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respondents whose ages were 20-30 years old used much more marketing-mix factors in their decision-making than

the respondents of 31-40 years old and the respondents of 41-50 years old. In addition, the respondents who were

from different educational background had different overall use of marketing-mix factors in their decision making at

statistical significance of 0.05. The respondents who received Bachelor’s degrees used less marketing-mix factors in

decision-making than the respondents who received higher degree than Bachelor’s degrees.

Key words: marketing-mix factors; decision-making; apartment
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