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Abstract

The objectives of the study were: 1) to study the factors affecting job potential of the flight attendants
working for Thai Airways International Public Company Limited and 2) to find guidelines for improving and
adjusting these factors. The instrument for collecting data was a questionnaire .The samples of this study obtained by
simple random sampling were 362 flight attendants of Thai Airways International Public Company Limited.
Frequency, percentage and standard deviation were employed to analyze the data.
The findings of the opinions founded this study were as follows: The factors affecting job potential in terms of: 1)
the knowledge derived from the in-house job training programs was at a high level, whereas the encouragement on
attendance and participation of the joint training programs with the Star Alliance Airlines Members was the least. 2)
The skill and the expertise on teamwork performance was at a high level, while the operational services training on
the A380, B787 and A320 were at a low level. 3) The personal attribute in work performance resulted from the
emotional temperament training skill for services operations was at the moderate level while the training for post-
duty tension reduction was quite limited. 4) The equipment and tools, the affected factor was on sizes and weights of
first aid kits, safety demonstration sets and also in-flight services devices was at a moderate level. 5) The benefit,
welfare and salary with the flight per-diem taken into account was regarded as moderate while career path to a
higher position was at a low one. For the guideline to improve and adjust the factors affecting the job potential in
work performance of flight attendants comprise of :1) to enhance and promote the chances to participate in the joint
training with the Star Alliance Members, 2) to effectively manage the knowledge and expertise of all aircraft types
to flight attendants, 3) to provide sufficient and appropriate trainings for tension reduction and emotional
temperament, 4) to standardize the weights and the sizes of in-flight tools, devices and equipment, and 5) to set up

promotion criteria relevant to work efficiency.

Keywords: factors affecting work performance, flight attendants, operations
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