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Abstract
The objective of this research was to study the satisfaction of the flight attendants of Thai Airways
International Public Company Limited to wards passenger services tools and equipment. The data was collected
using questionnaires from a sample group of 362 participants, comprising of both administrative staff members and
flight attendants. The statistical means used for analysis were frequency, percentage, mean, and standard deviation.
The findings of the study showed that the satisfaction of flight attendants on the in-flight services tools and
equipment were: 1) the physical appearance and weight appropriateness was at a moderate level; 2) their functions
and lid covering and mobility weight were at a moderate level; 3) the storage — bumping and slippery withstand
quality was at a moderate level; 4) the safety - the insulation of the equipment handles and attached movable wheels
for direction control was at a moderate level, and 5) the need response — the reliability of the tools and equipment on

the functional requirements and readiness for use was at moderate level.

Keywords: satisfaction, flight attendants, passenger services equipment
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