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The Situations of Exporting Electrical Appliances to the Lao People’s Democratic Republic
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Abstract

The objectives of this research were: 1) to analyze problems and barriers of exporting products from
Thailand to the Lao People’s Democratic Republic, 2) to study and analyze the roles of the organization and
responsibility for transmission of electrical appliances, 3) to study the issue, policy problems and factors important
to the management of the electrical appliances delivery and 4) serve as a guide for developing the delivery of
electrical appliances to Laos. The study adopted qualitative research by using depth intensive interview for
commercial affairs, customs and exporters, and quantitative methodologies using interview and questionnaires from
25 electrics exporters. Data analysis consisted of descriptive statistics, frequency, percentage, mean and standard
deviation. The results of the study revealed that entrepreneurs are mostly males aged 36 — 45, with education mostly
at undergraduate level. General trading conditions indicated that the problems and barriers of exporting products
from the Thai border to The Lao People’s Democratic Republic was insufficient good traffic. The other problems
consisted of cargo handling systems, including commercial insurance policies and regulations that changed
frequently. For barriers to export electrical appliances, the study showed that the costs were too high compared with
those of competitors, including competition with outside vendors, transportation issues and financial problems. In
term of the policies, tax rebate delays were also common issues. Demand for exports in the future included the
export of quality products, expanded transportation channels such as bridges and readiness to cope with the ASEAN

Economics Community (AEC).

Keywords: exporting the electric appliances, the Lao People's Democratic Republic
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