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Abstract

The study results showed that: (1) the overall services competency of flight attendants, the capability in
error detection and protection, the ability in applying and employing services knowledge and skills were generally
ranked high, it was showed that the Thai Airways flight attendants had adequate knowledge and experience to
perform excellence service, (2) the attitude towards the supplementary jobs was at a low level, and (3) the quality of
life under a supplementary career relating to aviation business was at a low level. In terms of approaches and
guidelines to succeed in competency development for building up supplementary careers relating to aviation
business, they were: (1) the knowledge of the quality control of on-board facilities, the supplementary jobs such as
professional guest speakers or providers or dealers of on-board services facilities and equipment, (2) the knowledge
of the standardization in maintaining the hygienic condition of on-board equipment and tools and of the expertise in
providing cleaning devices or being a quality inspector, (3) the know - how in controlling the availability and ready -
to - use condition of all passenger's facilities which leads to a supplementary jobs as an on-board services advisor or
consultant, (4) the need to have off duty supplementary jobs, such as stock investors and freelance writers, and (5)
the advice on how to increase income from supplementary jobs including tutors and advisors for flight attendant

applicants.

Keywords: competency, flight attendants, supplementary careers relating to aviation business
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