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Abstract

The objective of this research was to study the organizational climate in the hotel business that received the
Thailand Tourism Awards in Bangkok, leading to good services using the performance efficiency of their
employees. Group of samples in this study were the employees in the hotel business that received the Thailand
Tourism Awards of 1% to 8" places in Bangkok. A total of 406 questionnaires were used as the data collection
method. Statistical analyzes, including percentage, mean, standard deviation and Pearson’s correlation were
analyzed. The results showed that the overall perception’s level of the organizational climate of the employees
reached high levels. The mean of nine dimensions in perceived organizational climate was warmth, responsibility,
support, risk, performance standard, reward and punishment, conflict, identity, and structure, respectively. Moreover,
the organizational climate overall was positively correlated with the performance efficiency of their employees at
highly significant level (p-value<.01). Finally, this research reveals that the important factors related to the
perception and the social psychology of the individual should be in concern and focus as the key to achieve

organization and as a practical guideline for the development of organization in the hotel business.

Keywords: organizational climate, efficiency in the working performance, Thailand Tourism Awards
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