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Abstract

The study of level of satisfaction of Thai tourists in visiting at Samarnratanaram temple , Amphor Muang ,
Chachoengsao Province has two the objectives: 1) to study the level of satisfaction of Thai tourists in visiting Wat
Samarnratanaram , Amphor Muang , Chachoengsao Province on Marketing Mixed Factors (4Ps) and 2) to prepare
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guideline to develop the marketing techniques for Wat Smarnrattanaram as the tourist attraction. There were a total

of 400 Thai tourists who answered the questionnaires. The majority of respondents were female, students, age

ranged from 20-30 years old, and with an income average between 10,001-20,000 Baht per month. The highest

tourist’s satisfaction level was the product, but the high satisfaction levels were the price, place and promotion,

respectively.

Keywords: satisfaction, tourism, Wat Samarnratanaram
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