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Abstract

The project "SCG STADIUM TOUR" SCG Muang Thong United Football Club event was held for the
purpose of an opportunity for fans or those interested to visit the SCG Stadium, including learning to manage the
club implementation of the project. It is considered to be the prototype to explore the availability of activities in the
project and satisfaction of the SCG Muang Thong United club. A questionnaire was used to collect data with a
sample of 240 people who came from a specific set. Descriptive statistics were used to analyze the odd percent of the
mean and standard deviation. The study found that: 1. The project "SCG STADIUM TOUR" of the SCG Muang
Thong United Football Club was a successful event. As seen from the results of the questionnaire, the project had
received the attention of the participants and the response was classified in good level from all aspects. Mostly, the
knowledge was gained from the speaker of the training program and new experience was obtained from the activities
of the program. By organizing lectures in the field of management, the players contributed to the participants’
interest and walking through the eight activity bases within the SCG Stadium impressed both the participants, fans
and participating guests. 2. In terms of the satisfaction of the participants, the questionnaire was used to collect data
on a sample of 240 people and was found that 2.1) Participants of the "SCG STADIUM TOUR" of the SCG Muang
Thong United Football Club were males more than females mostly students/college students between the age of 18 -
25 years old and they graduated with bachelor degree. 2.2) Behaviors and expectations of the program, it was found
that most participants joining the program because they admired the players’ styles. The details of the project were
from Facebook (FACEBOOK/Muangthong UnitedFC.). The participants’ expectations in the "SCG STADIUM
TOUR" were knowledge in the management of the club's, players and fans. The participants mostly impressed by the

knowledge gained from the lecture given by the guest speaker and the visit around the stadium. 2.3) Lastly, the
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overall satisfaction of the project was high, on the average of 4.21. By considering the satisfaction of the lecturer,
who had an average of 4.30, it was found that the participants gained knowledge from the speaker's about the
stadium, the club management and standard of the stadium on the average of 4.37, followed by the activities format
and program implementation on the average of 4.22. This implied that the project participants viewed each activity
base of the event of being interesting on the average 4.3 and the public relations on the average of 4.11. The
participants were of opinion that announcement on fan page website and posters around the field were appropriate

on the average of 4.16.

Keywords: SCG Stadium Tour, Satisfaction
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