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Abstract

The main objective of this research is to study the Provincial Electricity Authority (PEA) logo replacement
acknowledgement of PEA employees. The research was based on quantitative research and focus on studying with
364 employees by simple random sampling to calculate Taro Yamane formula. The questionnaire was used as a tool
in the research for data analysis, including, frequency, percentage, average, and standard deviation. The results are
listed as follows: 1) The general information from population samples was that female employees were more than
male employees, ages ranged between 25-34 years old and most graduated with Bachelor degree. They were
academics career at level 7 — 9 working for deputy of business construction with working experience between 6-10
years the most. 2) Regarding news acknowledgement of employees it was found that they had ever known the
information about PEA Rebranding by receiving the information via media, or website (www.pea.co.th), and 3)
The PEA logo replacement acknowledgement of employees was that the employees prefer the PEA logo with purple
line on top and gold line on bottom, PEA letter have to be purple, and represents the ‘Provincial Electricity
Authority” word on the logo. The reason why employees like the logo was because the logo looks modern, and
beautiful. The population samples selected the meaning of line design, which were glory and dynamic of never
ending electric energy drive. The PEA letter, under the line, was applied bold letters which means strength and
strong foundation of the organization. The PEA logo replacement acknowledgement was in a medium level, by
considering that most of the employees acknowledged the meaning of PEA letter, which is an abbreviation of

Provincial Electricity Authority.

Keywords: Perception, Branding, The Provincial Electricity Authority
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