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Abstract

This research is intended to study the composition affecting passengers’ level of awareness through social
media activities on Facebook Fan Page that affects the decision to use the services of Thai Air Asia airlines.
The study was quantitative. The research uses questionnaires to collect the data from the sample of Thai passengers
who employ the service of Thai Air Asia to travel both domestically and abroad. It also uses non-probability
sampling in data collected from 400 respondents with 5% error of the sample. In the analysis, the researcher used
descriptive statistics including frequency, percentage, average, and the standard deviation, whereas statistics are
based on T-test and ANOVA. Significant differences in average were tested using the average of pair test by
Scheffe. In addition to this, multiple regression analysis was also used to analyze the influence level between the
independent variables and dependent variables. The research findings are summarized as follows:
1. The sample aged 36 years or above with Bachelor’s degree education, working as government officers or state
enterprise employees, and receive monthly income of 25,001 baht or above, have a significantly higher level of
awareness through social media activities on Facebook Fan Page that affect the decision to use the services of Thai
Air Asia than other sample groups. In particular, activities providing discount vouchers for Thai Air Asia’s
customers Thailand received much attention. 2. Elements used in this research to describe the dynamics of
perception were 14.4%. Those awareness-creating elements were categorized into 4 groups and the most influential
element on perception is the attention that receives highest multiple coefficients. The attention element included two
sub-elements, i.e. (1) the use of attracting animation/ video and (2) the use of application to create more positive
experience in users. The elements with less influence on perception included content and space, reason to re-visit,

and graphic.

Keywords: Facebook Fan page, Decision to use service, Thai Air Asia
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