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Abstract

This research aims to provide a comprehensive approach during 2011 flood crisis. The study examined the
characteristic and factors of the media dependence of students and staffs using of Facebook for internal
communication within Rangsit University organization during the flood crisis in 2011. To understand more about the
study, theory such as Agenda Setting Theory, Media dependency theory, and concepts and ideas about Facebook PR
crisis were used as guidance to analyze the study more effectively. This research is a qualitative research which uses
in-depth interviews with University Facebook administrators and Focus Group of Rangsit University students and
staffs are used as target group by using the Snowball Sampling. The results showed the following: 1) Guidelines for
dissemination of information within Rangsit University during the flood crisis in 2011 focused on the news in the
following points: a. Proximity factor, b. Emergency notice and warning important updated, c. Announcement and
issue and d. Aids in relieve effort issue. 2) The reliance on Facebook for students and staff to communicate within
the organization of the University during flood crisis relying on Facebook that provided the following result: a.
Knowledge, b. Feeling and attitude and c. Effect in behavior. 3) Factors that make University Facebook became
popular to use in the University for internal communication during the flood crisis in 2011 are as follows: a.
Relatively fast, b. Accurate and accountable, c. Two-way communication, d. The news information is useful for

audience and e. Unique characteristic of Rangsit University.

Keywords: media dependency, facebook, flood crisis
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