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Roles of Supporting Staff in Developing Higher Education Tasks:

An Analysis of the Case of the Faculty of Architecture, Khon Kaen University
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Abstract

The purpose of this research were 1) to study the importance and role of the supporting staff of the Faculty
of Architecture at Khon Kaen University in developing their higher education (HED) tasks, 2) to analyze their
overall operation in developing their HED tasks, and 3) to find ways to improve their roles in developing their HED
tasks. The sample was 40 supporting staff of the Faculty of Architecture at Khon Kaen University. The instrument
was a questionnaire survey of the supporting staff’s opinions and actual facts about their roles in developing their
HED tasks. The findings of this research were as follows: 1) Overall, most of the supporting staff played their roles
in developing their HED tasks at a high level. When considering different aspects influencing their performance, the
one that had the highest level was their pride in their work at the university followed by their performance for the
benefit of their work, giving priority to the development or enhancement of their potential and striving for progress
in the performance of their work/colleagues/subordinates, respectively. 2) Most of them had potential for performing
their work at a high level. They had knowledge and understanding of the work system, working process, and skills to
perform the assigned tasks. They had knowledge and understanding of their organization goals and missions.
However, their ability to use English was at the lowest level. 3) The Faculty of Architecture had ways to develop
their potential for using English in their work. Additionally, most of them had developed their performance through
sharing knowledge and experience with their colleagues at a high level, followed by studying regulations regarding

their work/responsibility and personnel administration from Civil Service Act B.E. 2551.

Keywords: roles of supporting staff, developing higher education tasks
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