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The Relationship between Educational Quality Assurance Management and the Readiness of

Students’ Operations in International Private Higher Education Institutions
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Abstract

The research studies the implementation of educational quality assurance at an international private higher
education institution. The population is 9,000 students who study at an international private higher education
institution. Three hundred and sixty eight students are selected by simple random sampling technique. The research
instrument is a questionnaire with rating discrimination power values of between 0.36 and 0.83 and a reliability
coefficient of 0.90. The statistical analysis is by means and Pearson’s simple Correlation Coefficient. The results
show that the QA management was good and the level of students’ QA readiness was good. Moreover, it was also
found that the management of educational QA and students’ readiness to implement educational QA had a positive
relationship at the medium level with a significant difference of 0.01, the correlation coefficient was 0.590. When
considering the relationship between managing educational QA and readiness to implement educational QA, it was
mostly found to have a positive relationship at a medium level, with a significant difference of 0.01. Striving to do
activities, the reliability of educational QA and knowledge of education quality assurance had correlation
coefficients of 0.487, 0.482 and 0.418 respectively. When considering the relationship between readiness to
implement educational QA, and managing educational QA side by side, it was noted that all factors had a positive
relationship at the medium level, the significant difference was .01. Leadership of executives, administrators,

teamwork and quality improvement had correlation coefficients of 0.509, 0.465 and 0.439 respectively.

Keyword : educational quality assurance management, readiness to Implement the educational quality assurance
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