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Abstract

The purposes of this study are 1) to examine the conducting research of back office employees at
Thammasat University Hospital and 2) to explore the predict factor on conducting research of back office
employees. The data were collected using questionnaire (Cronbach’s & = 0.92). The questionnaires were distributed

to 84 persons and 70 questionnaires were returned. A response rate was 83.33. The results showed that 38 percent of
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them conducted research by themselves and used their own budget. Most of conducted researches were survey

researches and they were interested by back office employees. In terms of factors effecting on conduct research of

supporting personnel, it was found that they can sum up and discuss about their research results correctly (x,,) and

their job characteristic can be developed to a research (xzs). Therefore, multiple regression models was

§ = 2.1492-0.2772x,, +05194x,, and percentage of predicting factor to conducting research of back office employees

was 19.62.

Keywords: research conducting, supporting personnel, multiple regression analysis
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