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Abstract

The objectives of this research are to study the demographic characteristics of students and teachers
through a survey and to analyze the development of good rapport between teachers and students which could be
divided into seven aspects. This research employs both a quantitative and qualitative approach to investigate the
opinions of 427 students and 10 teachers from 9 departments of the Faculty of Communication Arts at Rangsit
University. The results of the study show that the two most highly perceived aspects is rapport in terms of in-class
and practical instructions (Pawaniyo or reverence) and wisdom in continual teaching (Watta). The two most highly
perceived aspects regarding behaviors and traits are rapport in terms of evaluation (Kru or respectfulness) and
amiability (Piyo). The result of in-depth interview of the teachers reveals that the aspect that need developing the
most is profound explanation ability (Kampiranja Katang Katta) and second to that is “not leading others in the
wrong way” (Nojatthane Niyochaye), followed by wisdom in continual teaching (Watta), verbal tolerance to others

(Wajanakamo), and reverence (Pawaniyo) respectively.

Keyword : good friendship
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