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Abstract

The objectives of this research are to study the attitudes and study behavior of
Communication Arts students from Rangsit University towards COM 218: English for
Communication Arts 1. The data’for this One-Shot Descriptive survey is collected through a
questionnaire. The sample consists of 400 students who registered for COM 218 in the academic year
2011. The statistical analysis in this study is by frequency, percentage, mean, standard deviation, one-
way ANOVA, t-test, F-test and correlation analysis: The results of study show that:

1. Overall attitudes towards COM 218 were positive. Students thought that they could apply
knowledge from the classroom to everyday life from topics such as transportation, communication
and mass communication. They also stated that a question-answer quiz after class led to an
improvement.

2. Most of the sample behaved in class at a medium level. It was found that students preferred
multiple-choice examinations to essay examinations. They felt excited and nervous when they had to

answer teachers’ questions.
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3. The research hypotheses testing shows that: 3.1) the students’ demographic differences

were related to attitude differences between students, 3.2) students’ demographic differences were

related to behavioral differences between students, and 3.3) the students’ attitudes towards COM 218

were related to study behavior.

Keywords: attitude, behavior, English
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