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Abstract

The objectives of this research were to study the image of Rangsit University in the mass media’s attitude
by using questionnaire as a tool in collecting data and conducting research from 40 media workers. Statistics used in
data analysis includes frequency, percentage, arithmetic mean and standard deviation. The result of this research is
presented as follows.

1. In respect of general information, there were more female media workers than male. Most of them held
bachelor’s degree and worked in the magazine business as reporters, publication personnel in education news with
working experience between 1 and 5 years.

2. Most of the media workers received public relations news from Rangsit University website
(www.rsu.ac.th). The objective of exposure to Rangsit University news was mostly to receive news within the
university. As such, they obtained news relating to general happenings of various areas in the university. All
respondents visited the campus or attended activities of Rangsit University. They receive news delivered or
published by Rangsit University on a weekly basis. The special activity arranged by Rangsit University which is
mostly attended was press release. The criteria in selecting public relations news relied on the media workers
determining the interesting news topics, appropriate content, or account of public relations news.

3. The attitudes of the respondents were involved with the mission and role of Rangsit University which is
an institution with a big variety of subjects and programs to serve and to emphasize on social participations. The
media workers were of opinion that Rangsit University was an educational institution with the principle mission of
in running academic programs. The missions include educational services for communities and society, and
research. Also, they viewed that Rangsit University should play the roles in responding to current social situations at
the international level.

4. With regards to the image of Rangsit University, the overall opinions were quite high. In details, it was
found that Rangsit University has the image of college students and graduates of at the highest level. Next are
internal management of the university, excellent strategy, building and location, social impact, lecturers and

professors, academic and teaching programs, respectively.

Keywords : image, media, attitude
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