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Abstract

The objective of this research is to study the visitor’s satisfaction towards Open House Activities of the
Thai Public Broadcasting Service (Thai PBS). The questionnaire was used to collect the data from a sample size of
366. The results showed that: most of the respondents were male more than female aged between 21-30 years old.
They were study in Bachelor Degree, Master Degree, Vocational Certificate, High Vocational Certificate, and
Technical Certificate, respectively. They visit Thai PBS’s Open House Activities to get knowledge to apply in their
study. They interest to visit Studio 3 (Public Station).

The visitor’s overall satisfaction towards Thai PBS’s Open House Activities was at a “high” level. When
consider closely the study showed that most of respondents were satisfied with service, instructors, place, and public
relations, respectively. These satisfactions can be classified as follow: 1) the visitor’s satisfaction towards the public
relations, regarding video that showed the beneficial activities of the organization, was at a “high” level, 2) the
visitor’s satisfaction towards instructors, regarding pleasant personality ‘and good human relation of the instructors,
was at a “high” level, 3) the visitor’s satisfaction towards the place, regarding high-technology and interesting design
of the place, was at a “high” level, and 4) the visitor’s satisfaction towards the service, regarding the pleasant

personality and good human relation of the officers, was at a “high” level.

Keywords : satisfaction, visit activities
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