M35 nInNIIzauea 152311 & & (National Research Conference 2014) U o WHIOU o & &e

v d‘ : A U A v U IS
NIINOIUNYINAIAHUNDITIAN ‘il\‘i“r‘i’Jﬂ‘IJ‘i;mﬁﬁ!

a < £ v d' Y
ﬂ]llﬂ’J]Nﬂﬂ!ﬁu‘ll?)Quﬂﬂi’)x‘l!‘ﬂﬂ?!m%@ﬂigﬂi’)‘ﬂﬂ]ivhlﬂ

The Opinions of Tourists and Entrepreneurs

on the Rangsit Floating Market in Patumtani
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Abstract

The purpose of this research is to study the tourism problems related to facilities, quality, goods, price
information about customer service, atmosphere, environment and compare the opinions of tourists to entrepreneurs
at Rangsit Floating Market in Patumtani. The sample for this research is 200 tourists who visit the floating market
and 100 entrepreneurs that are selected using Convenience Sampling. The statistical analysis is by average, t-test and
content analysis. The results of this research show there were many tourism related problems at Rangsit Floating
Market (X= 442, S.D.=0.20). Facilities were found to cause the most problems (X= 4.49, S.D.=0.41). The
entrepreneurs from all fields, also agreed that there were many problems (X = 4.45,.8.D.=0.20). It was found that
quality and price were the cause of most problems (X = 4.48, S.D.=0.26). Furthermore, the results of the comparison
of opinions between tourists and entrepreneurs showed little difference. Considering various factors, it was found
that facilities, quality, price and information about customer service were not very different. However, atmosphere

and environment were significantly different at 0.05.

Keywords: the problems, tourism, and floating Market in Rangsit
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